Guidelines for Computer Donations

HISD Board Policies, CQ(LOCAL) and CDC(LOCAL), state that
hardware and software used on HISD’s network must adhere to basic
standards to assure connection to and communication with the
network without special consideration. Schools often need
considerable support to properly install, maintain, and operate

donated computers. This has led to unanticipated repair and

administrative costs. In order to maintain a reasonable level of consistency and

performance in the district's equipment, technical support will not be provided for non-standard

donated computer hardware and software. The hardware and software standards are published
on the HISD portal. Standard Practice Memoranda (SPM) #3826 is the reference source for the
computer donation procedure that implements board policy.

Donated computers may be either standard or non-standard as defined below.

Standard donated computers are computers that are purchased with donated funds
from district-approved computer vendors, conform to HISD current computer standards,
and include the HISD standard software load as posted on the Technology and
Information Systems (TIS) Web site. Standard donated computers will receive the same
level of support as all other HISD approved technology equipment.

Non-standard donated computers are computers that do not conform to current
Houston Independent School District (HISD) standards as posted on HISDConnect, and
were not purchased through the established, standard process via SAP. Along with
computers, other donated items that may be included are monitors, keyboards, and
mouses.

The guidelines for accepting non-standard donated computers and computer equipment include
the following:

Non-standard donated computers must meet the district minimum standards;

Non-standard donated equipment is to be used only in classrooms and cannot be used
for administrative office purposes;

All donated computers must include physical installation as well as system software
along with operating system licensing documentation;

Non-standard donated computers will have network access to the Internet only. The
district will not maintain or support non-standard donated equipment;

All donated computers must have the district's antivirus software installed by personnel
at the campus accepting the donations; and

Non-standard network printers and network devices (i.e., servers, switches, access
points, and etcetera) should not be accepted and will not be connected to the network.

The download link for the antivirus software is http://donate-avl/officescan/. Please see
detailed installation instructions on the following pages.



http://www.tasb.org/policy/pol/private/101912/pol.cfm?DisplayPage=CQ(LOCAL).pdf
http://www.tasb.org/policy/pol/private/101912/pol.cfm?DisplayPage=CDC(LOCAL).pdf
http://www.houstonisd.org/portal/site/Technology/menuitem.0769e37c7b3f5b298a4c6510e041f76a/?vgnextoid=e0ecd0f27c963110VgnVCM10000028147fa6RCRD&vgnextchannel=b1e2643c26ede010VgnVCM10000028147fa6RCRD
http://www.houstonisd.org/PolicyAdministration/Home/Standard%20Practice%20Memos/Business%20&%20Support%20Services/3826.doc
http://www.houstonisd.org/portal/site/Technology/menuitem.0769e37c7b3f5b298a4c6510e041f76a/?vgnextoid=e0ecd0f27c963110VgnVCM10000028147fa6RCRD&vgnextchannel=b1e2643c26ede010VgnVCM10000028147fa6RCRD
http://donate-av1/officescan/

Trend Micro Installation Instructions for Donated Computers

Open Internet Explorer and navigate to http://donate-avl/officescan

If prompted, Click Install.

Internet Explorer - Security Warning

Do you want to install this software?

Mame: Cfficescan
Publisher: Trend Micro, Inc.

E] Maore opkions Inskall ] ¢ Don't Install

@ While Files From the Inkernet can be useful, this file type can potentially harm

wour computer, Only install software from publishers wou trust, What's the risk?

Select the “click here” to start installing the Trend Micro link.
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http://donate-av1/officescan

When the security warning pop-up appears, Click Install.

Internet Explorer - Security Warning

X

Do you want to install this software?
Mame: OfficeScan
Publisher: Trend Micro, Inc.

E] Mare options

Install Don't Install |

9 wehile Files From the Internet can be useful, this file bvpe can potentially harm
wour campuker, Only install software from publishers wou trust, What's the risks

Select Install Now on the Trend Micro OfficeScan window.
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Client Installation Requirements

OfficeScan client requires the target computer to have Windows XP/2000/MT/2002 in 2
Win32 environment and Windows RP/2003 in a é4-bit environment. This Web-based
client deployment method requires Microsoft Internet Explorer 5.0 or abowve, If you
need assistance, contact your OfficeScan administratar,

Install Now

Click the Install Now button below to begin installing the OfficeScan client software to
wvour machine, The installation process takes only a few minutes to complete, However,
it usually takes longer when you are installing the wery first OfficeScan dient on your

netwaork

[ Install Mow ][ qancel ]
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When the Security Warning pop-up window appears, Click Install (users should get this
window four consecutive times.)

Internet Explorer - Security Warning

Do you want to install this software?
Mame: Cfficescan
Publisher: Trend Micro, Inc.

E] Mare options Install ] ) Don't Install  §

While Files From the Inkernet can be useful, this file type can potentially harm
wour computer, Only install software from publishers wou trust, What's the risk?

You will see the progress window below as Trend installs.

“ QfficeScan Installation Program
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When the OfficeScan Installation window disappears, Trend is installed and you may
close the browser window.
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Web browser-based client installation

Client installation is complete.

The OfficeScan Corporate Edition cliznt software iz now running in the background on your
workstation to provide vou with complete virus protection, You may bring OfficeScan to the
foreground and performn manual scanning on your local drives by right-clicking the OfficeScan
icon on the Windows taskbar, If the scanning option is not available, ask your OfficeScan
adrinistrator how to enable manual scanning on your workstation,

You may now close Microsoft Internet Explorer,

Find out more about virus protection at hitp:/fwww trendmicro. com
Copyright® 1998-2006 Trend Micro, Inc,
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